Resident Engagement: Qtﬁ\évport
Part of our DNA omes

Start of our
new year

May

How satisfied are
you? Fill out our
short survey

Help check our
July progress on making
we'll be out improvements to

and about in the services
community

August
We’ll share our thoughts
on how well we’re doing,
do you agree? Send us
your questions for board
How satisfied are you?
Fill out our short survey

September
Tell us what’s most
important to you
for the year ahead

Help check our
progress on making
improvements
to services

October

We’ll be out
and about in the

community November

How satisfied are
you? Fill out our
short survey

Help us set our service
improvement plans
Have we got our
priorities right?
We’d love to hear
from you

February

How are we performing?
Join the conversation
How satisfied are you?

Fill out our short survey

Help check our
progress on making
improvements to
services

Level of influence: How we’ll do it:

. Strategic Big picture Inform: We'll give you information Consult: We'll ask you for your views
Corporate High-level . -

‘ v 9 Engage: We'll work with you to Co-produce: We’ll share responsibility

. Operational Day-to-day make things better for making things better





